
Instructions

Bacteriological Analysis of Drinking Water
for Private Citizen, Single Household Only

a  Water intended for human consumption. If you are using surface water as your source of drinking water it must
be treated first. Write “treated” on the form. Untreated surface water will not be tested.

b  “Single household” is water intended to be potable and for human consumption collected from a drinking water
system (e.g., a well) that serves one or fewer than six (6) private residences. It is not from a regulated drinking
water system (i.e., water for public consumption, e.g., city water) or from a commercial bottled water product.

c  

d  The “name tag” applied to the Public Health Ontario Laboratory water collection bottle must match the “Name” 
in the return address on the form. Sample bottles can be obtained from any Public Health Ontario Laboratory or 
Public Health Unit. Please do not cover barcodes on the bottle. Do not use the bottle if the ring does not detach 
from the cap when opened.

e  If the sample cannot be transported immediately, keep it in the refrigerator until it can be transported in a cooler 
with frozen ice packs to the drop off location. Do not freeze sample or collect from the “hot” tap.

f  The water has no smell, contains no debris and is clear and colourless and does not contain substances that 
interfere with the test.
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Please read carefully before sampling. Tear off and keep this instruction sheet for your records.
This form must be complete and accurate when received at the laboratory with all of the shaded areas filled
in or the water will not be tested and another sample with a completed form submitted.
The checklist below is provided to help you successfully collect and submit your sample.

Drinking Water a

From a single household b

Submitted with completed form c

Collected in bottle supplied with the kit d

Cold (i.e. < 25°C) e

Aesthetically acceptable f

Received without damage to lid or bottle

Received at lab within 48 hours of collection

Filled to the fill-line on bottle

Taken from a location in Ontario

In order for the laboratory to test your sample it must be:
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All shaded areas of the original requisition must be completely and accurately filled in by the submitter. This 
information is provided to the public health units. By submitting the water sample for testing, the submitter represents 
and warrants that the water sample was taken from the Location of Water Source indicated in the test requisition and 
that the information provided is true in all material respects at the time of submission. The Ontario Agency for Health 
Protection and Promotion assumes no responsibility for the accuracy of the information provided, the manner in which 
the sample was collected or the mode by which it was transported to the laboratory. Laboratory staff are not able to 
phone you to obtain information that is missing and cannot alter the shaded portion of the form once it is received. If 
possible, please also fill in the Emergency Locator number, County, Postal Code and the 4-digit Health Unit number.



Collecting your Water Sample

Accessing your Result

Please Note

Bacteriological Analysis of Drinking Water
for Private Citizen, Single Household Only
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1. Remove screen or other attachment(s) from tap.
2. Run the cold tap for 2 - 3 minutes.
3. Disinfect the end of the faucet with an alcohol swab or dilute bleach solution (1 part household bleach to 10 parts water).
4. Run the cold tap for 2 - 3 minutes before collecting sample.
5. Fill the Public Health Ontario Laboratory water collection bottle to the 200 mL fill-line (Maximum amount).
 •  Do not rinse the bottle before filling. It contains a preservative ( At least 20 mg Sodium Thiosulphate). Do not ingest. 

For accidental exposure get medical attention.
 •  Do not touch inner surface of cap or bottle with anything other than the water collected and recap bottle immediately.
6.  Keep the sample cold (e.g. refrigerated and do not freeze). Bring it to the drop off location as soon as possible in a 

cooler with frozen ice packs. Ensure the form is completely and accurately filled in.
Results are unreliable if the sample is improperly collected, stored or transported.

7.  In most cases, samples are transported from the drop off location (e.g. Health Unit) by courier to the Public Health 
Ontario Laboratory www.publichealthontario.ca.

You may access your result the following ways:
Mail: The report is mailed to the address in the top left hand box of the form if:
 a) You selected the box “Please mail to my mailing address above”.
 b) There is no indication made on the form how you wish to receive your results.
Pick up at the laboratory: “I will pick up report at the laboratory” indicated. (In most cases, the Health Unit is NOT at the 
same location as the Public Health Ontario Laboratory. You will NOT be able to pick up the report at the Health Unit):
 a) The laboratory will hold the report up to two weeks after the sample is received; it will be mailed after this date.
 b) To ensure confidentiality, no report will be released without proper identification (e.g. photo ID).
 c)  If you wish to have another person pick up the report, that person must have a signed letter of authorization

from the person whose name appears in the returns address portion of the form (you can get a release form
from the Public Health Ontario website www.publichealthontario.ca, your local Public Health Unit or Public Health 
Ontario Laboratory).

Interactive Voice Response: Prior to submission, remove one of the barcodes from the bottle and keep it for your
records. Call 1 877 723-3426, 2 to 3 business days after dropping off your water samples at the laboratory (4 to 5 business 
days if deposited at another drop off point) to hear the automated message with your result and interpretation. For TTY 
calls, refer to the instructions on the card in the collection kit.

1.  The Public Health Ontario Laboratory will not release results by fax. Additional samples should be submitted if a 
problem is suspected.

2.  If you require assistance with the interpretation of your results or advice on the correct course of action, please contact 
your local public health unit.

3.  Coliforms occur naturally in soil and decaying vegetation; but may also be associated with human or animal fecal 
contamination. Given the vulnerability of well water to external influences, such as human, environmental and 
agricultural impacts, it is important to test water frequently.
The sample will only be analyzed for the indicators of bacterial contamination Total Coliform and E.coli. The sample
will not be tested for other contaminants, including chemical contaminants, and therefore may be unsafe to drink even 
when there is no significant evidence of bacterial contamination. Contact your local Public Health Unit for information
on testing for other contaminants.

4.  Submission of a drinking water sample with the test requisition means the submitter accepts Public Health Ontario's 
accredited methodology and grants consent to the transfer of the sample to another accredited laboratory, if required.
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Electronic: A written request must be submitted, including the timeframe of results you are looking for, sample  barcode(s) 
if available and the location of the water source. Ensure you include: street address or lot and concession number, 
township/municipality, county and postal code. You may send your request by e-mail to customerservicecentre@oahpp.ca.



La formule doit être remplie correctement lorsqu’elle est reçue par le laboratoire et toutes les parties
ombrées doivent être remplies, à défaut de quoi l’analyse de l’eau ne sera pas effectuée et un autre
échantillon et une formule dûment remplie devront être soumis.

Instructions

Analyse bactériologique de l’eau potable – Particuliers,
Ménages unifamiliaux seulement
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De l’eau destinée à la consommation humaine. Si vous utilisez de l’eau de surface comme eau potable, celle-ci doit 
d’abord être traitée. lnscrivez «TRAITÉE» sur la formule. L’eau de surface non traitée ne sera pas analysée.

L’eau provenant « d'un seul ménage » se veut potable et destinée à la consommation humaine. Elle provient d’un 
système d’eau potable (p. ex., puits) servant une (1) à moins de six (6) résidences privées, et non d’un réseau d’eau 
potable réglementé (c.-à-d., eau destinée à la consommation par le public, comme l’eau de la Ville) ou d’un produit 
d’eau embouteillée commercial.

TOUTES les parties ombrées de la formule originale doivent être remplies correctement par la personne qui soumet 
l’échantillon. Cette information est remise aux bureaux de santé publique. En soumettant l’échantillon pour analyse, la
personne déclare et garantit que l’échantillon a été recueilli à l’emplacement de la source d'eau indiqué dans la formule 
et que les renseignements fournis sont vrais à tous les égards importants au moment de la soumission. L’Agence 
ontarienne de protection et de promotion de la santé n’est pas responsable de l’exactitude des renseignements fournis, 
de la méthode utilisée pour recueillir l’échantillon ou du mode de transport de l'échantillon au laboratoire. Le 
laboratoire ne peut pas vous téléphoner pour obtenir des renseignements manquants et ne peut pas modifier les 
parties ombrées de la formule une fois qu'il l'a reçue. Si possible, veuillez également indiquer le numéro d’urgence, le 
comté, le code postal et le numéro à quatre chiffres du bureau de santé publique.

é
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Pour prélever votre échantillon d’eau

Pour obtenir vos résultats

Prière de noter ce qui suit

Les résultats seront faussés si l’échantillon n’est pas prélevé, conservé ou transporté adéquatement.

Analyse bactériologique de l’eau potable – Particuliers,
Ménages unifamiliaux seulement

3743-44 (2022/11)
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Électronique: Une demande écrite doit être présentée indiquant l’emplacement du puits (ou de la source d’eau potable), les codes 
à barres des échantillons, si vous les connaissez, et la période pour laquelle vous désirez ces résultats d’analyse. Assurez-vous de 
bien indiquer l’adresse postale ou le numéro du lot et de la concession, le canton et/ou la municipalité, le comté et le code postal.

En soumettant un échantillon d’eau accompagné de cette demande d’analyse, la personne accepte la méthodologie accréditée
de Santé publique Ontario et consent au transfert de cet échantillon à un autre laboratoire autorisé, s’il ya lieu.



Ontario Public Health Units

Bacteriological Analysis of Drinking Water
for Private Citizen, Single Household Only
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Bureaux de santé publique de l’Ontario

Analyse bactériologique de l’eau potable – Particuliers,
Ménages unifamiliaux seulement
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Instructions

For Laboratory Use Only / Réservé à l’usage du laboratoire 

Water will not be tested if the shaded areas of this form are not completely and accurately filled in. / Nous n’analyserons pas
l’échantillon d’eau si les parties ombrées de la formule n’ont pas été remplies en entier et de façon exacte.

MAY BE UNSAFE TO DRINK.

UNSAFE TO DRINK.

PEUT ÊTRE NON POTABLE.

EAU NON POTABLE.

Date Reported Stamp/
Date du rapport
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Bacteriological Analysis of Drinking Water for Private Citizen, Single Household Only
Analyse bactériologique de l’eau potable – Particuliers, Ménages unifamiliaux seulement
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Tick box if water source same as Submitter’s mailing address
Cochez cette case si l’emplacement de la source d’eau correspond à l’adresse 
postale de la personne qui soumet I’échantillon. 

There is no evidence of fecal contamination . If the results show the presence of 
coliforms it may be indicative of a contaminated water supply. Given the 
susceptibility of well water to external influences, it is important to test water 
frequently. Consult local health unit for information if required.



Personal information on this form is collected under the authority of the Health
Protection and Promotion Act, R.S.O. 1990 section 77.8 (7), and will be used to
inform the submitter of the outcome of the submission.  For public health purposes
the Ministry of Health; the Ministry of the Environment, Conservation and Parks;
and the medical officer of health in the area where the water source is located will
be notified.  Questions about this collection should be directed to:
Program Coordinator, Drinking Water Testing c/o Public Health Ontario Laboratory
Customer Service Centre. Public Health Ontario Laboratory – Toronto. 661 University
Avenue, Suite 1701, Toronto, ON M5G 1M1 or CustomerServiceCentre@oahpp.ca.

We assume no responsibility for the manner in which the sample was collected nor for
the mode by which it was transported to the laboratory. The results we provide indicate
only if there is bacteriological evidence of contamination in the sample submitted.
The sample will only be analyzed for the indicators of bacterial contamination Total
Coliform and E. coli. The sample will not be tested for other contaminants, including
chemical contaminants, and therefore may be unsafe to drink even when there is no
significant evidence of bacterial contamination. Contact your local Public Health Unit
for information on testing for other contaminants. The results of a single sample do not
reflect the stability of the well.

Les renseignements personnels demandés dans ce formulaire sont recueillis en vertu
de la Loi sur la protection et la promotion de la santé, L.R.O. 1990, article 77.8 (7), et 
seront utilisés pour communiquer les résultats d’analyse à la personne qui en a fait
la demande. Pour des raisons de santé publique, une notification sera envoyée au
ministère de la Santé, au ministère de l’Environnement, de la Protection de la nature
et des Parcs et au médecin hygiéniste de la région où se trouve la source d’eau.
Toute question concernant la collecte de ces renseignements doit être adressée à la
coordonnatrice du programme, Analyses de l’eau potable a/s du Centre de service à
la clientèle, Laboratoire de Santé publique Ontario de Toronto, 661, avenue University,
bureau 1701, Toronto, ON M5G 1M1 ou CustomerServiceCentre@oahpp.ca.

Nous n’assumons aucune responsabilité quant à la méthode de prélèvement de
l’échantillon ni au mode de transport jusqu’au laboratoire. Les résultats que nous
fournissons indiquent seulement qu’il y a preuve de contamination bactériologique
dans l’échantillon soumis. Cet échantillon ne sera analysé que pour y détecter la
présence d’indicateurs de coliformes totaux et d’E. coli. L’échantillon ne sera pas
analysé dans le but d’y détecter la présence d’autres contaminants, dont les
contaminants chimiques. Par conséquent, il est possible que l’eau soit non potable
même si aucune preuve de contamination bactérienne significative n’est détectée.
Veuillez communiquer avec le bureau de santé publique de votre localité pour vous
renseigner au sujet de l’analyse visant à détecter la présence d’autres contaminants.
Les résultats obtenus à partir d’un seul échantillon ne reflètent pas la stabilité du puits.
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