



Step 6 Identify Settings and Activities
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Purpose:	Arrive at clear and measurable indicators of the change you want to see, which should align with your objective.  
Instructions:	Complete the empty table cells to review who you want to change (audience or a specific segment), what you want to change, by how much (consider data from your context assessment and audience analysis steps) and when (set a timeline for reaching the objective). For each communication target, consider whether it is reliable (do the indicators give consistent, accurate measurement over time?); valid (does the indicator measure what you want?); and accessible (how easy is it to get the information you need to measure?).
	Objectives
	Chosen Activities
	Potential Targets,
How Much (Direction)
	Potential Targets,
Who (Audience)
	Potential Targets, Change (Outcome)
	Potential Targets,
When
	Potential Targets,
Final target
	Reliability
	Validity
	Accessibility
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